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S T U D Y  A I MS T U D Y  A I M

To investigate the administration and
therapeutic use of routine outcome
measures in step 2 (guided self-help)
treatment delivered by telephone in
IAPT services.

E Q U I T y  N e w s l e t t e r  # 6E Q U I T y  N e w s l e t t e r  # 6

T h e r e  w a s  s o m e t i m e s  a  l a c k  o f
c o n s i s t e n c y  i n  t h e  w o r d i n g  u s e d  t o
a d m i n i s t e r  t h e  o u t c o m e  m e a s u r e s  t o
p a t i e n t s  i n  t r e a t m e n t  s e s s i o n s ,  a n d  t h e
r a t i o n a l e  g i v e n  f o r  u s i n g  t h e  m e a s u r e s .

P a t i e n t s '  d e s c r i p t i o n s  o f  e x p e r i e n c e s
w h e n  a n s w e r i n g  s p e c i f i c  o u t c o m e
m e a s u r e s  w e r e  s o m e t i m e s  d i s r e g a r d e d  o r
f o r g o t t e n .  T h o u g h  P W P s  o f t e n  g a v e
p a t i e n t s  t h e  o p p o r t u n i t y  t o  t a l k  a b o u t
t h e i r  e x p e r i e n c e s  s i n c e  t h e  l a s t  s e s s i o n ,
t h i s  w a s  o f t e n  d i s c o n n e c t e d  f r o m  t h e
a d m i n i s t r a t i o n  o f  t h e  o u t c o m e  m e a s u r e s .  

T h e r e  w e r e  s o m e t i m e s  m i s s e d
o p p o r t u n i t i e s  t o  u s e  t o t a l  s c o r e s  f r o m
o u t c o m e  m e a s u r e s  t h e r a p e u t i c a l l y .
S c o r e s  w e r e  o f t e n  u s e d  a s  s t a n d a l o n e
n u m b e r s ,  t h o u g h  t h e r e  w e r e  s o m e
e x a m p l e s  o f  P W P s  e x p l o r i n g  p a t i e n t s '
e x p l a n a t i o n s  b e h i n d  o u t c o m e  s c o r e s .  
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We analysed 16 recordings of patient-
practitioner interactions using outcome
measures during the first two IAPT
treatment sessions.
Recordings were obtained prior to the
COVID-19 pandemic.

Participants were 11 patients and 11
psychological wellbeing practitioners
(PWPs) from five IAPT services in
England. 
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I m p r o v i n g  A c c e s s  t o
P s y c h o l o g i c a l  T h e r a p i e s  ( I A P T )
h e r a l d e d  a  c h a n g e  f o r  m e n t a l
h e a l t h  s e r v i c e s  b y  p l a c i n g
e m p h a s i s  o n  t h e  c o l l e c t i o n  o f
r o u t i n e  o u t c o m e  m e a s u r e s
s e s s i o n  b y  s e s s i o n .

O u t c o m e  m e a s u r e s  u s e d  i n  I A P T
i n c l u d e  q u e s t i o n n a i r e s  f o r
s y m p t o m s  o f  d e p r e s s i o n ,  a n x i e t y
a n d  g e n e r a l  i m p a i r m e n t .

W H A T  W E  D I DW H A T  W E  D I D

F a c i l i t a t i n g  a  c o l l a b o r a t i v e
c o n v e r s a t i o n a l  a p p r o a c h  w h e n
a d m i n i s t e r i n g  o u t c o m e  m e a s u r e s

U s i n g  t h e  i n d i v i d u a l  a n d  t o t a l  s c o r e s
f r o m  o u t c o m e  m e a s u r e s  t o  i n f o r m
t r e a t m e n t  d e c i s i o n s  a n d  a c h i e v e  a  m o r e
p e r s o n a l i s e d  d e l i v e r y  o f  t r e a t m e n t

E n s u r i n g  c o n s i s t e n c y  i n  h o w  t h e
m e a s u r e s  a r e  i n t r o d u c e d  a n d
a d m i n i s t e r e d .  

I t  m a y  b e  b e n e f i c i a l  t o  i m p r o v e  t h e
t h e r a p e u t i c  u s e  o f  r o u t i n e  m e a s u r e s  i n
t r e a t m e n t  s e s s i o n s .  T h i s  m a y  b e  a c h i e v e d
b y :

W H A T  W E  D I DW H A T  W E  D I D

W H A T  D O E S  T H I S  M E A N ?W H A T  D O E S  T H I S  M E A N ?
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