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Patient Portal Study

Purpose of the study

We set out to create a set of resources for people waiting to begin treatment through NHS
Talking Therapies services. Working with patients, we identified that people didn’t really
know what to expect from their treatment. We designed an animation, along with some
other tools which were made available to patients in some NHS Talking Therapies services
through an online patient portal. We have created this poster to explain what we did and

what we found.
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Frequently Asked
Questions

The study page contained an animation explaining what happens during treatment over the
phone, and how to be prepared. The page also contained examples of treatment models
which are commonly used in talking therapies sessions, and a list of answers to questions
people thought were important to know before starting treatment.

Who took part?

Over 1000 people accessed our resources
through the patient portal. Some people agreed
to share their opinions of the resources by
taking part in an interview with a researcher.
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What did we find?

The people we interviewed liked the resources,
especially our animation. They described it as

‘clear’, ‘concise’, and said it was easy to
understand.

Overall people felt that our resources gave them
a sense of reassurance because it helped them

know what to expect when
waiting to begin their
treatment.
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Key themes of the study

knowledge
understanding

reassurance

expectation ., nfidence

uncertainty

"Sometimes you do feel stupid asking
some really basic questions. So, just to
have that there you think, oh that's good,
other people do think of that kind of thing
and do worry. So, yeah, having the answer

S0 you don't need to ask it just takes that
bit of pressure off"

Scan the QR code to visit the EQUITY
website and view our animation!
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