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Best practices for Approved Mental Health Professionals and Interpreters working together

Part 8.

Deciding to stop a
MHAA 1nterview

Introduction

There are occasions when serious consideration
should be given to whether an interpreter-mediated
interview during a MHAA should not go ahead or be
stopped. It is the responsibility of the AMHP to make
such a decision.

There can be several reasons for such a decision
relating to the effectiveness of the assessment
affecting the requirement to interview ‘in a suitable
manner’ (See Part 2 Context and key roles, Part 4
When and why an interpreter is needed).

¢

For example:

+ The person being assessed appears unwilling for the
interpreter to be present, the reasons for this may be
unclear or specific to the individual interpreter perhaps
because of unwelcome familiarity (the person and the
interpreter may be from the same community and are
known to each other) or cultural requirements (e.g., the
gender or dialect of the interpreter is unacceptable).

+ The AMHP is concerned that the interpreter is not able
to understand or adequately convey key concepts vital
to a MHAA. (See Part 6 Key legal concepts and terms).
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* The interpreter appears unsure, hesitant or
distressed to an extent that it is interfering with good
communication during the assessment.

+ The time the interpreter has available is very limited
which may impede a fair assessment process.

+ Issues connected with the circumstances of the
interpreting and/or interpreter are creating risks that
are not manageable.

In circumstances such as these, serious consideration
should be given to whether the MHAA should be
stopped and/or a different interpreter sourced. Our
research indicates that AMHPs may be very reluctant
to stop an assessment because of practicalities
associated with sourcing interpreters and time
required. AMHPs may not have considered fully that the
implications of interviewing in a suitable manner also
includes stopping that interview if the communication
skills or practice of the interpreter is not good enough.
The decision to stop must be balanced against the
needs of the person who may be distressed, and a delay
could add to this.

What is good practice in these
circumstances?

It is important to reflect on what can be done to prevent
getting to the point where stopping an assessment
interview becomes a consideration. Therefore:

« Briefing an interpreter beforehand should take place
wherever practicable. The briefing allows an AMHP
to relay appropriate information to the interpreter
and should also be an opportunity to decide if the
interpreter understands what is required of them,
including the need to understand and convey key
concepts and pragmatic matters such as what time
the interpreter has. Parts 5 and 6 and resources
R7 and R9 in this document provide some helpful
background to this.

« If the AMHP has concerns, then consideration should
be given to not going ahead with the interview.

+ There may also be a need to stop an interview if
matters arise whilst the interview is taking place.

+ In both instances the AMHP should make this known
to the person being assessed, to the interpreter and to
anyone else, explain what is to happen next and this
decision must be recorded in the AMHP report form.

+ The AMHP should ensure that the person being
assessed is safe and arrange for a replacement
interpreter as soon as is possible.
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